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Overview



Problem Statement

Ethan, a student athlete,  locate nutritious food options quickly 
 his practice schedule leaves little time to search for meals.

needs a way to
because

Hypothesis

We believe that by 
it will lessen 

We will know 
this to be true when we see

creating an app that allows students to pre-order meals, 
discover nearby eateries, and connect with food resources, the stress 
maintaining a healthy eating routine while balancing busy schedules. 

 students regularly use the app to plan meals and 
locate food options that meet their needs.



Research



Attitudinal Interview

Participants

Agra Arachchi

Ryan Daeenejad

Keyla Ramirez



Attitudinal Interview

Qualitative Questions

As a student, how would you describe 
your ability to maintain a healthy eating 
routine?

Can you tell me about a time when you 
felt satisfied, or dissatisfied, with the 
quality of food you had on campus?

Do you feel your dietary needs or 
preferences are represented by the 
available food options on campus?

Can you share an experience when 
obtaining food on campus was either 
especially convenient or frustrating?

How do you feel about the variety of food 
options that are directly on campus 
compared to those nearby?

When you’re looking for food, what 
factors matter most to you? (e.g. price, 
convenience, study environment, dietary 
options)
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Question 1

As a student, how would you describe your ability to 
maintain a healthy eating routine?

Agra Ryan Keyla



Question 2

Do you feel your dietary needs or preferences are 
represented by the available food options on 
campus?

Agra Ryan Keyla



Question 3

How do you feel about the variety of food options that 
are directly on campus compared to those nearby?

Agra Ryan Keyla



Question 4

Can you tell me about a time when you felt satisfied, or 
dissatisfied, with the quality of food you had on 
campus?

Agra Ryan Keyla



Question 5

Can you share an experience when obtaining food on 
campus was either especially convenient or 
frustrating?

Agra Ryan Keyla



Question 6

When looking for food during the school day, what 
factors matter most to you? (e.g. price, convenience, 
study environment, dietary options)

Agra Ryan Keyla



Attitudinal Interview

Key Insights

Maintaining healthy diets:

Variety on campus vs nearby:

Price and convenience:



Survey

Quantitative Questions

It’s easy for me to maintain a healthy diet 
while managing my schedule at CSUN?
Strongly Disagree - Strongly Agree

Strongly Disagree - Strongly Agree

Less than $5 / $5-10 / $11-$15 / $16-20 / $21+

or “I don’t buy meals on campus”

Never - Very Often

Strongly Disagree - Strongly Agree

I am satisfied with the affordability of food 
options OFF campus. (e.g. restaurants, 
cafes, fast food)

How often do you use on-campus food 
resources? (e.g. dining halls, vending 
machines, Mercado)

I am satisfied with the affordability of food 
options ON campus.

What is your typical budget for a single 
meal on or near campus?
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Survey

Quantitative Questions

My dietary needs are represented by the 
options on campus.
Strongly Disagree - Strongly Agree

Strongly Disagree - Strongly Agree

Price


Distance from campus


Study environment (WiFi, seating, quietness)


Social space (is it a place I can dine with groups)


Health and dietary options

>15 min / 15-30 min / 30-45 min / 45+

Strongly Disagree - Strongly Agree

I am informed about the food resources 
available to CSUN students. (e.g. weekly 
farmers market, student discounts, free 
food locations, summer meal programs, 
CalFresh)

On average, how much time do you 
typically have between classes to get 
food?

I tend to choose convenience over eating 
healthy.

Which of the following factors are 
important to you when choosing a dining 
option near campus? (Select all that apply)
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Survey Results

Demographics



Survey Results

Demographics



Survey Results

Healthy Dieting



Survey Results

Campus Reliance



Survey Results

Affordability



Survey Results

Time Constraints



Survey Results

Convenience



Survey Results

Awareness



Survey Results

Decision Factors



Process Followed Participant’s Feedback

Contextual Inquiry

I observed Edgar, a Computer Engineering major and first-time transfer student 
attempt to locate the various free food locations (8 locations) offered at CSUN.



Evaluative Research

Additional Resources

Federal Budget Cuts Are Threatening a 
Lifeline for Thousands of College Students

When College Kids Can’t Afford Food

https://www.foodandwine.com/what-federal-budget-cuts-mean-to-college-food-banks-11758500?
https://www.foodandwine.com/what-federal-budget-cuts-mean-to-college-food-banks-11758500?
https://time.com/7023432/college-kids-food-insecurity-essay/


Data Synthesis



Persona 1

Jasmine Lee, 19

Bio Habits

Goals Pain Points



Persona 2

Marcus Williams, 21

Bio Habits

Goals Pain Points



Empathy Map

Says Thinks

Does

Cambria Hall, 20

Feels



Competitive Analysis

Map locater/Distance Finder

Pre-Order Meals

Purchase Meal Plans

Free Food Information

Price & Diet Search Filters

View Menus & Nutritional Information



Design Process



User Flow



Wireframes

Low-Fidelity



Wireframes

Mid-Fidelity



Wireframes

High-Fidelity



Prototype

Link to Prototype

https://www.figma.com/proto/y54OcilWRLyuPXLYcCuesO/Project-1---Wireframes---Prototype?page-id=384%3A762&node-id=1674-6913&p=f&viewport=245%2C173%2C0.14&t=yye0QYlF3AYocZYf-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=1674%3A6913


5/5
Users were able 
to order a rice 
bowl for pickup at 
the Halal Shack

5/5
Users were able 
to find directions 
to Peak Cafe

5/5
Users were able 
to purchase a 
meal plan

User Testing

Task Execution



User Testing

Feedback
“It has the look and feel of a real app.” -Victor De La Cruz


“Navigation was clear and made sense.” -Amy An

“Color scheme is clean and cohesive.” -Ronmark Perez

“I appreciate the up-to-date images.” -Agra Arachchi

Suggestions & Observations



Next Steps

Replace Resources page with hamburger icon

Fix the positioning of the buttons on the nav bar so that it is consistent between all pages

Prototype all features

Integrate functional dropdowns

Implement a working map
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Thank you!


